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Service. Innovation. Value. GSA is the federal government’s prime acquisition agency,
providing agencies with reliable products and services, at best value, to assist your agency
in achieving its mission. I invite you to join us for our 14th annual International Products
and Services Expo on April 22–24, 2008 in Anaheim, California, where you can
experience all that GSA has to offer.

More than 70,000 of our customers have already experienced the incredible diversity of
items and services we offer at our annual Expo. Our focus is on service, innovation, and
value this year, which will be apparent in every component of Expo. You will see it
emphasized in our training, our interactions with commercial partners, and the tools with
which we equip our employees. For 2008, we have more than 600 companies exhibiting
displays and more than 250 classroom training sessions.

Come to Anaheim and experience first-hand GSA’s dedication to customer service and to
providing best value for your agency dollars!

Expo 2008 is an important opportunity for all military and civilian program managers
and acquisition professionals to discover how GSA brings them the right information and
expert industry knowledge. This is the federal government’s most comprehensive learning
show and training event, all in one place. Our free training includes accredited courses
with continuous learning points (CLPs) that apply toward your professional procurement
annual requirements.

Highlights of this year’s Expo, including the daily schedule and our CLP-certified
training program, are described in this issue. Don’t delay! Register for Expo 2008 today at
expo.gsa.gov. I look forward to seeing you in Anaheim!

Sincerely,

James A. Williams
Commissioner
GSA’s Federal Acquisition Service

GSA Expo 2008
Anaheim, California
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by Emily LeDuc

We know attending GSA Expo requires a significant

time investment for our customers, and we understand

how important getting the most out of time away from

the office is. With a bit of advance planning, strategic

positioning, and some division of labor, you can

maximize your GSA Expo experience.

GSA Expo Survival Guide
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Expo Advance Planning

Establish Goals
Before Expo begins, take some time to think about what you want to get out of the training sessions. Are

there gaps in your training that need to be filled? Write down some professional goals you want to achieve

through the sessions being offered at Expo. If there are particular people with whom you wish to connect or

re-connect, make a list of subjects you want to discuss. Identify which vendor booths may help you achieve

your goals and visit them.

Review the Training Schedule and Conference Floor Map
Look at the Expo training schedule and determine what sessions may help you achieve the goals you have

established. Mark the conference floor booth map with the vendors you are most interested in visiting.

Strategize your route and set aside plenty of time for discussions and delays.

GSA EXPO SURVIVAL GUIDE 13
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14 JANUARY/FEBRUARY 2008

Expo Advance Planning

Choose Sessions Based on Your Goals
Highlight all the sessions on the schedule that you consider valuable, including those that overlap. Prioritize your

list based on your established goals and determine which sessions you will attend and those from which you wish

to obtain class materials.

Divide and Conquer
If you are attending Expo with a group of individuals from your agency, get together and determine if there are

goals common among the group members. To facilitate the broadest coverage of subject matter, divide session

attendance strategically among the group. You can also do this on the conference floor to save time and maximize

the benefits of your booth visits.
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GSA EXPO SURVIVAL GUIDE 15

Expo Attendance

Time and Energy Management
Manage your time wisely. Make sure you are well-rested for sessions. Allow yourself time in the morning to have a light

breakfast and review your schedule for the day. Have a backup plan in case a class is cancelled or doesn’t meet your needs.

To keep sleepiness from setting in, avoid heavy foods at lunch. 

Visiting the conference booths in an organized, strategic way will help you reap the maximum benefit. Try to limit the

items you collect on the floor; take only those materials you think will be useful – don’t hoard promotional items.

Carrying heavy bags full of conference paraphernalia can quickly tap your energy and lead to information overload. If you

collect too much information, you may be unable to discern what was really important. And consider the shipping costs! 

Free Meeting Space

GSA offers free meeting
space for federal agencies
at the convention center.

For more information,
contact Adrienne Shaw at
adrienne.shaw@gsa.gov.
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16 JANUARY/FEBRUARY 2008

Expo Attendance

Training Sessions
Attend each session and ask questions. Arrive a few minutes early and network with the other attendees. This can give

you an early indication if the class will meet your expectations. Collect business cards from people you meet who could

be valuable contacts for the future. Be attentive, and if the class is not what you expected, go to a different session on

your list. You may also opt to visit classrooms of sessions you are unable to attend to collect class materials.

Review, Share, and Compile Notes
Schedule some time each day to review and share class notes. Begin to compile an overview of all the subject matter for

use when you return to the office. This will help solidify the information you have absorbed – the best way to

understand a subject fully is to try to explain it to someone else. Consider making a binder of conference information

and notes that fellow employees can use as a resource.
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How, when and what you eat can
dramatically influence your

energy level, concentration
and retention. Here are
some tips for eating smart
while attending GSA Expo.

A light breakfast is the ideal way
for your body and brain to begin

the day at maximum effectiveness. Consider a hard-boiled
egg and fresh vegetables, high-fiber cereal (such as oatmeal
or shredded wheat) with low-fat milk, or an egg-white omelet
with Canadian bacon and reduced-fat cheese.  

Healthy snacks to the rescue! Carry a bag of nuts or
pumpkin seeds with you for snacking in the mid-morning or
afternoon. Eating every three to four hours will stabilize
your blood sugar and sustain your energy level. Avoid chips,
candy and other junk foods. 

Avoid excess caffeine. It’s a vicious cycle. The more you
consume, the more likely you are to experience withdrawal
symptoms, become tired, and consume more caffeine. Try
decaffeinated coffee or herbal tea instead.

Fiber-licious! High-fiber foods are slow to digest – helping
you feel full and energized for long periods of time. Try
strawberries or high-fiber cereal at breakfast, a spinach salad
with chicken or fish at lunch, and an apple for an afternoon
snack. Each of these choices will ensure your body is
working at its best while you enjoy your Expo experience. 

GSA EXPO SURVIVAL GUIDE 17

After Expo

Feed Your Head

Compile all your notes and materials. Talk with the other attendees

from your office and gather all group materials. Have each individual

write a summary of his or her experience at Expo. Include what was

learned, contacts made, and goals achieved – and indicate how you

intend to apply what was learned to benefit your organization.

Keep a binder handy for organizing valuable materials acquired in the

classroom or from the main floor of the conference. You may choose

to create a special folder of information relating to your specific goals,

designate a space for items to share with colleagues within your

organization.  

In your phone list or rotary files, recap and organize contacts made at Expo.

Include a key word or phrase to help you remember how they relate to your

role or your organization.

If you were unable to obtain class materials from sessions you did not attend,

visit www.expo.gsa.gov. The majority of class materials will be posted within a

few weeks of Expo.
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20 JANUARY/FEBRUARY 2008

GGSA has arranged special blocks of rooms with local hotels

exclusively for GSA Expo attendees and exhibitors/non-

exhibiting vendors. Please read all of the following

information before making your reservation.

Government/Military Per Diem and Conference Rates

In accordance with the Federal Travel Regulation 301-747.7

and 8, the General Services Administration has evoked the

conference lodging allowance for the GSA Expo/training

conference in Anaheim, CA. The conference lodging

allowance is a pre-determined maximum allowance of up to

25 percent greater than the applicable locality lodging of the

per-diem rate (i.e., $118). This rate shall be allowable for all

employees of any agency authorized to attend the

conference. This includes all federal agencies and

Department of Defense civilian employees. Under this

reimbursement method, employees will be reimbursed for

the actual amount incurred for lodging up to the conference

lodging allowance.

The per-diem rate for Anaheim, CA for 2008 is $118 for

lodging and $64 for M&IE rate. The maximum lodging

rate allowed under the conference regulations is $147.50.
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PLANNING YOUR STAY 21

We have some of the hotels listed for the Expo at the per-

diem rate of $118, but most are at the conference rate. In

continuing on to make your reservations, be sure to check

the rates under each hotel, and make your reservation early.

Shuttle Bus Service

GSA provides a free shuttle bus service for your convenience

from all official hotels with the exception of those within

walking distance.

Cancellations

The 2008 GSA Expo Housing Bureau must

receive all cancellations by March 18th, 2008 to

avoid penalty charges. You may submit your

cancellation in any of the following ways:

Online Housing Reservation Link under the

lodging tab at www.expo.gsa.gov

E-mail: anaheimhousing@anaheimoc.org

Fax: 714-776-2688

Mail: GSA Housing Bureau

800 W. Katella Ave, Po Box 4270

Anaheim, Ca. 92803 

*Beginning March 19th, 2008,
changes/cancellations must be directed to your
confirmed hotel. Cancellations will be subject to a
charge of one night's room rate and tax.

Go to www.expo.gsa.gov/lodging for more

information and to make reservations.
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Flames
of October

The

By Peter Daniel Davis

KAREN TAPIA-ANDERSON/LOS ANGELES TIMES
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THE FLAMES OF OCTOBER 25

OOn Monday, October 22, the fires were raging in Southern

California. Los Angeles Times photojournalist Karen Tapia-

Anderson was driving back and forth in the canyon looking

for working firefighters.

“Santiago Canyon Road was the only impediment between

the houses in the canyon and the fire,” she said. “I had

heard that because of the high winds, the fire burning to

the south was going to jump the road and get to the houses

there.”

It’s the nature of the work for press photography to be

competitive. The photographs of the recent fires in

Southern California that had been appearing in the Los

Angeles Times were, in her words, “so phenomenal” that she

knew she needed a photograph that was equally

magnificent. But perhaps she ended up getting more than

she had bargained for.

She came upon a group of Orange County firefighters

laying hose to fight a spot fire moving up a ridge. A

California Department of Forestry Service crew on the

scene started battling it with hand tools. But meanwhile,

another fire to the right had started pushing toward the

first group of firefighters. Someone from the Forestry

Service crew began yelling “Spot, spot,” to warn the Orange

County band, who numbered a dozen. They turned on their

hoses, only to discover that they had burned and were

useless. Down on the road, the fire truck blew its horn to

get their attention. The Forestry Service crew had retreated

and was out of harm’s way. But the erratic wind had blown

the flames so that they were now completely surrounding

the Orange County crew, other than on one side of the

ridge that was too steep to descend. And as the flames

started encroaching on them, there was nowhere for them

to go but higher up the ridge. They began deploying their

fire shelters.

“This fire was like the perfect storm,” said fire captain

Mitch Kahn, who was one of the twelve. “There had been

unbelievable drought conditions building over the last year,

the most severe in California over the last hundred years,

with a total of only six inches of rain. This was combined

with the most severe Santa Ana winds, which could reach

50 to 60 miles per hour in the canyons. And at the latest

possible time in our fire season, the vegetation was at its

driest—it would have been dry even in a rainy year.” Finally,

all this was understood by one twisted individual—the

arsonist who set the fire that would go tearing down two

different canyons, covering four miles in fifteen or twenty

minutes.

Karen carries two digital cameras with her, one with a

300mm telephoto lens and the other with a 70 to 200mm

zoom lens. Usually, when her subject is people, she will

zoom in close to give as much detail as possible. But in this

case, she photographed the firefighters donning their fire

shelters with the lens opened wider so that she could

include the flames surrounding them.

Twelve firefighters trapped by flames atop a ridge off Santiago Canyon
Road in Orange County scramble into fireproof covers.
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The winds were strong, and it was difficult for them to get

into their shelters, which flapped like a sheet in the wind.

Once they climbed into them and laid down, she only had a

visual on two of them. She was impressed with the calmness

of those down near the road. She heard one of the captains

call on his radio for an air unit. The hand crew was sent back

up, but they were beaten back by the flames.

“As a journalist, I lost it for the first time. My face was

covered with goggles and a shroud to keep the smoke out,

and I was wearing a helmet.” So along with all the wind and

noise, no one could hear her crying. “Even now, I get

emotional, because it seemed so senseless that they could be

burning. They could be dying. Finally, you could hear the

chopper.” On the first pass, it did not make a water drop.

Likely, it had to make a definite visual first. But it did make

the drop on its second pass. Finally, they started emerging

from their shelters.

26 JANUARY/FEBRUARY 2008

Laying line: Carrying hose up a slope near Santiago Canyon Road.
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As they came down from the ridge, Karen was surprised to

see that one of the twelve firefighters was a woman, and

thought to herself that hers was the same reaction she was

sometimes given from others on seeing that she was a

woman photojournalist.

“I thought they would embrace after everything that had just

happened, but they just brushed themselves off and walked

down the steep, smoldering, charred hill.” They smacked

hands, but there was not much emotion—at least outwardly.

But battalion chief and division leader Mike Rohde wrote

later, “I can’t recall a tougher fight in my 30-plus years here.”

A little while later, their throats sore from the smoke, they

all went back to fighting fires.

The photograph of them putting on their fire shelters

appeared the next day in the Los Angeles Times. Later that

day, she saw the same firefighters back on the job. Of course

they asked her for copies, and of course she sent them.
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Undaunted: Walking back down after a water drop.
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Another group of firefighters pulling back from the second spot fire.

K
A

R
E

N
 TA

PIA
-A

N
D

E
R

SO
N

/LO
S A

N
G

E
LE

S TIM
E

S

THE FLAMES OF OCTOBER 27
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Equipment Availabilty

The Ocean County Fire Authority in southern California buys

numerous items from GSA to stay supplied and prepared,

according to Susan Morris, who is with their ordering service.

Items they have purchased from GSA include road flairs, work

gloves, backpacks, nozzles, shutoffs, pack sacks, wild land tools,

adapters, MRE’s, cutting boards, can openers, canteens, oven

thermometers, wild land helmets, grocery carts, McLeod Fire

Tools, gear bags, and a variety of other equipment.

And yes, GSA also sells fire shelters.

GSA quick-response teams delivered firefighting equipment to

firefighters and supplies to evacuees to assist in the support of the

California wildfires using both internal distribution centers and

contingency contracts established with multiple award schedule

contractors. GSA received a request for supplies at 4:30 a.m. on

Monday, October 22, and delivered 10,000 blankets and

10,000 cots by 2:45 p.m. that same day. This expeditious

shipment was achieved through the contingency contracting

vehicles that GSA had recently established to support FEMA in

the event of a disaster. GSA continued to make more deliveries

throughout the day directly from GSA’s Global Supply Western

Distribution Center. Items delivered included a 52,171-pound

shipment of fire fighting materials, such as sleeping bags, fire

shelters, firefighter gloves, hoses, nozzles, valves, helicopter cargo

swivels, and meals-ready-to-eat. An additional 5,600 blankets

were delivered by 8:30 p.m. for evacuees sheltered in San Diego’s

Qualcomm Stadium and GSA support continued throughout the

week.

For all your photographic needs, Schedule 67, Cameras,

Photographic Printers, and Related Supplies and Services can be

found on GSA Schedules eLibrary at www.gsa.gov/elibrary and

can be accessed through GSAAdvantage! ® at

www.gsaadvantage.gov. For more information, call 

(212) 264-0868.

GSA Publishes a Wildand Fire Products Catalog containing the

vast array of fire fighting products available to our nation’s

wildland fire fighters in federal, state, and local capacities. GSA

is proud of its support to these heroic men and women who risk

their lives to save the lives of others and to protect property. For

more information on GSA’s Wildland Fire Program, visit our

Web site at www.gsa.gov and search on Fire Program, or

contact:

Bill Hicks

(817) 574-2533

william.hicks@gsa.gov

28 JANUARY/FEBRUARY 2008
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Leading the Way
Recycled Labels
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LEADING THE WAY 31

WWith the release of the first 100-percent recyclable cut sheet

printer label, federal agencies now have the opportunity to

take another step in the effort to close the loop. These

printer labels are made with 100-percent post-consumer

recycled and certified, processed-chlorine-free face stock,

recyclable backing material, and recyclable permanent

adhesive. Additionally, users are now able to recycle the face

stock easily, because the adhesive material is designed to be

responsibly recycled. It takes 17 trees — a mix of both soft-

wood and hard-wood — to make one ton of paper. No new

trees are used to create these labels and all of the material

used can be recycled.

These labels work remarkably well in printers to produce

sharp printing, can be removed easily from their backing,

and adhere well to envelopes.

In terms of sustainability, government agencies continue to

set examples that businesses should follow. If the private

enterprises and individual consumers followed the lead

established by government buyers, we would be well on our

way to achieving sustainability.

One of the main reasons government agencies have assumed

a leadership role is that manufacturers are producing more

environmentally responsible products than they were ten

years ago, and the overall quality of the products has

improved tremendously.

These labels are available in eight popular layouts, have

applications for pallet content identification, product

identification, shipping and mailing, mailing, address, return

address, and file folder identification, among numerous

others.

Available on GSA Schedule 75, Office Products/Supplies

and Services and New Products/Technology.

• Multi-purpose labels for laser and inkjet printers,

copiers, and digital or offset printing

• Laser and inkjet guaranteed

• 100-percent post-consumer recycled face stock

• 100-percent recyclable adhesive

• FSC-certified recycled face stock     

• Certified processed-chlorine-free paper fiber

• Acid-free adhesive and face stock

• Available in eight popular layouts

• Premium packaging 

• 100 sheets per box

• Ten boxes per carton
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Label Sizes and Applications 

Label size(s): Application(s):

8-1/2 x 11" full-sheet label, one large label per sheet Pallet content identification, product identification

4 x 5", four labels per sheet 

4-1/4 x 5-1/2", four labels per sheet

4 x 3-1/3", six labels per sheet Shipping and mailing

4 x 2-1/2", eight labels per sheet Mailing 

4 x 2", ten labels per sheet

2-5/8 x 1", 30 labels per sheet Address

1-3/4 x 1/2", 80 labels per sheet Return address, file folder identification

This product is available on Schedule 75, Office Products/Supplies and Services and New Products Technology and can be

found on Schedules eLibrary on GSAAdvantage! ® For more information on this Schedule, call (212) 264-0868.

32 JANUARY/FEBRUARY 2008
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Make Yourself
Comfortable
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Imagine yourself completely relaxed, the warm sun filtering through the

palm trees as you sip on your cool tropical smoothie, and nibble on a

freshly prepared shrimp salad. Where do you find yourself? 

On a far-away tropical island? No, you are

having lunch in the new atrium café in your

office building! 

A well designed café can offer just such an

escape from the stresses of the office, even if

just for an hour. It calms our senses, gives us

time to regroup, re-energize, reconnect, and

return to work with a new sense of energy

resulting in increased productivity for the rest

of the day.
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IIn today’s fast-paced, mobile society, it is becoming increasingly important to provide not only visitors and

guests with convenient, high-quality hospitality products and services, but also to provide those same

offerings within the military and federal workforce. GSA’s Morale, Welfare, and Recreation (MWR)

Catalog, Multiple Award Schedule 73, offers a vast array of products and services that can provide federal

agencies, both military and civilian, with the tools to develop and implement well-balanced MWR

programs.

Hospitality is a large part of this kind of effort. GSA vendors can provide full-service solutions for a wide

array of services and products in the areas of construction, interior systems, and hospitality operations to

federal government institutions and facilities. Vendors combine extensive product lines and top-notch

serving capabilities with worldwide application knowledge for military bases, hospitals, prisons, office

buildings, embassies, and even military vessels.
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Food Service

GSA vendors can provide organizations with the most basic

break room supplies or can fully equip agencies with premium

vending machines, full cafeteria operations including concession

stands, and even gumball or popcorn machines.

On-demand delivery of hot meals for hospitals or other large

institutions is an especially challenging task. Some tray systems

require the foods that are to be served hot be manually moved

to a completely separate unit for heating while the cold foods

stay on the tray in a cold environment. This process is labor

intensive and inefficient resulting in errors. Furthermore, the

space needed for such a system is often too great considering

that space in healthcare today is at such a premium.

Added to that challenge in recent years has been the need

to improve the bottom line through increased productivity

and efficiency.

The manual tray technique is becoming outdated with the

development of single tray systems. Rethermalization

(retherm for short) applies to specialized meal service

delivery systems such as tray meal carts or bulk service

carts that all have ability to reheat foods to proper

temperatures. These systems have been developed for

institutions that must provide meals on demand such as

hospitals, homes for the aged, correctional institutions,

schools, and daycare centers. There are even tray systems

that can keep hot foods hot and cold foods cold on the

same tray. GSA vendors on Schedule 73 provide a wide

variety of retherm solutions including trays and delivery

carts that maintain temperatures during transport.

MAKE YOURSELF COMFORTABLE 37
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38 JANUARY/FEBRUARY 2008

For new federal facilities or for those that are undergoing upgrades, GSA food service vendors can provide

cradle to grave solutions for cafeteria, café, or whatever your agency food service needs may be. Design

services, construction, implementation, equipment, installation, and complete food service operations are all

available. Vendors offer specific specialties such as salad bar setups, warming ovens, concession stands, and

hot dog carts. Cappuccino, ice cream, and smoothie machines are also available to complete any facility.

Whether your organization is looking for a simple solution to a small problem, has more complex

requirements, or needs a fully integrated food service operation, GSA has vendors on Schedule 73 that can

provide your agency with the tools to accomplish your goal.
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Lodging and Personal Care

Many agencies must provide a home away from home for employees, visitors, or patients. A

comfortable bed, quality personal-care products, and other amenities can make all the difference for

your personnel when providing them a place to stay.

High-quality linens and towels, as well as premium bath and body products can be obtained from

GSA vendors. These products can help make whomever you are hosting feel well cared for. Barber

equipment, hair care, and other service-related equipment is also available for full-service operations.

Many GSA hospitality vendors provide blankets, pillows, linens, and other essential supplies during

times of national emergency for charities or for community outreach initiatives.
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Special Events

Studies show that higher morale and welfare lead to

improved worker productivity and better military

preparedness. GSA vendors can provide quality support

and recreational services that contribute to the retention,

readiness, mental, physical, and emotional well-being of

the military and federal workforce.

For special events, our vendors can provide everything

you need from hot dog carts and espresso machines to

theatrical equipment, stages, karaoke machines, and

entertainment systems.
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Emergency Supplies and Services

For more critical situations, GSA vendors can provide

emergency service operations as part of disaster-relief

efforts.

For example, a GSA contractor provided immediate

Hurricane Katrina relief support in Gulf Port, Mississippi,

and later continued working in New Orleans. Within

hours of the request, the contractor provided food-service

operations and meals at the Construction Battalion

Center, U.S. Navy, Gulfport, Mississippi. The scope of

services included dining/serving

facilities for a 1,000-person camp in

Gulf Port, Mississippi. Requirements

consisted of providing beverages, paper

supplies, ice, water, equipment

amortization, equipment leasing,

refrigeration, preparation, cooking,

serving, and labor and management.

Air-conditioned tents, chairs, tables,

and menu options were all offered.

Within days, this GSA vendor was able

to equip three field kitchens and begin

serving hot meals daily. Meals were

served according to a schedule, which

included a three-hour window for breakfast, a boxed

lunch, and a four-hour dinner service.

Vendors such as these stand ready to provide prompt

services to any future disaster-relief programs, with

manpower and resources available for immediate response

and deployment.

For more information on these and the numerous other

hospitality products and services available, access GSA’s

Schedule 73, Morale, Welfare, and Recreation at

www.gsa.gov/elibrary.
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Improved Hydration System
Creates AbilityOne Jobs

HydraMax®
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H The HydraMax product line offers a more sterile option

than competitive models while creating jobs for people who

are blind and working with the AbilityOne Program. By

using a seamless, blow-molded bladder instead of the sheet

bladder that is used by other manufacturers, HydraMax

hydration products eliminate the potential accumulation of

dirt and other particles in the seams of the device. This

state-of-the-art design minimizes health concerns, as well as

the frequency of cleanings, resulting in a system that keeps

users healthy and lasts longer than comparable systems.

“The Lighthouse bladder component of the HydraMax is

unique because it is rigid enough to keep its shape, easy to

keep sanitary, clear in color, and flexible enough to mold to

a person’s back,” says Slader.

Other recently developed lines of HydraMax systems

include 100-oz. and 120-oz. water reservoirs, which are

carried backpack-style and equipped with bite valves and

drinking tubes, enabling warfighters to stay hydrated while

mobile. But the Seattle Lighthouse high-performance drink

system stands out as the most popular item, with proven

success in sales to Base Supply Centers (BSCs) across the

country during the past 18 months.

In recent years, personal hydration systems have become a big
business with hikers, bikers, and the U.S. military. These systems
offer a practical dehydration solution to athletes and warfighters.
But Roger Masadi, an engineer at the U.S. Army Soldiers Systems
Center (Natick), noticed a problem. 

“Hydration systems have come a long way since the first

prototypes of IV bags in socks with tubes attached,” says

Norm Slader, Director of Engineering Services at The

Lighthouse for the Blind, Inc. (Seattle Lighthouse) in

Seattle, Washington. “But even with the modern designs,

people fall, and the packs bust open.” Slader adds

commercial systems can be difficult to keep clean and dry

because of their design and will mildew if improperly

cleaned.

Under a development contract with National Industries for

the Blind (NIB), Masadi and Slader set out to make a better

personal hydration system through the cooperation of their

respective teams. Their primary objectives were that the

product must be strong and durable, easy to clean, and

hygienic. After months of testing, Seattle Lighthouse

successfully added the newest design in personal hydration

systems to the AbilityOne (formerly the Javits-Wagner-

O’Day Program or JWOD) Procurement List and the GSA

Global Supply (GGS) program as SKILCRAFT®

HydraMax® hydration equipment.

44 JANUARY/FEBRUARY 2008
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Seattle Lighthouse, which has supported the U.S. military

with hydration products for nearly 30 years, supplies

hydration systems to military BSCs all across the country.

Initial sales figures indicated strong demand for hydration

systems in general, but the numbers have far surpassed early

estimates. Seattle Lighthouse now reports that more than

320,000 hydration systems sold in fiscal year 2007.

In addition, the HydraMax model has become the standard

military-issue item under the AbilityOne Program, which is

enabled by the JavitsWagner O’Day Act. The AbilityOne

Program is a federal program that creates employment

opportunities on federal contracts for people who are blind

or have other severe disabilities. All of the high-

quality products and services available on the

AbilityOne Procurement List are produced by

nonprofit agencies like Seattle Lighthouse, which

employs 75 percent people who are blind or have

other severe disabilities. The AbilityOne Program

employs nearly 48,000 Americans who are blind or

have other severe disabilities and serves as the largest

source of employment for the differently abled in the

nation.

The development (and subsequent success) of the

HydraMax line is a testament to the abilities of

people who are blind or have other severe disabilities

and has helped establish Seattle Lighthouse as a

credible, capable development partner with Natick.

“What we have done, ultimately, is supply hydration

systems to the Department of Defense the same way

we supply them with canteens,” Slader says,

referencing Seattle Lighthouse’s current position as

the supplier of all one- and two-quart canteens to the

military. “As sales of hydration systems continue to

grow,” he adds, “we will be able to continue on our

mission and create even more employment

opportunities for people who are blind.”

For more information about the Seattle Lighthouse, visit

www.seattlelighthouse.org or contact Melanie

Wimmenauer at mwimmenauer@seattlelh.org

For more information about other nonprofit agencies

employing people who are blind, visit www.nib.org or

contact Jamie Classen at jclassen@nib.org.

For more information on the AbilityOne Program, visit

www.abilityone.gov or contact Stephanie Lesko at

slesko@abilityone.gov.
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Ask For
FedRooms

Better than a Government Rate

When booking hotels for official travel,

government travelers often face the decision

of whether to choose the FedRooms Rate or

the “government” rate. The FedRooms Rate

is the only preferred government hotel rate.

How do the two rates compare? 

46 JANUARY/FEBRUARY 2008
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SStudies show that 15 to 20 percent of “government” rates
exceed per diem. A hotel’s “government rate,” – which is
owned and managed by the hotel – has no set criteria and
varies from hotel to hotel. The FedRooms rate is negotiated
by the government for federal government travelers. To
receive all of the benefits of the FedRooms program, always
insist on the FedRooms rate by name. FedRooms offers
much more than the hotel-owned government rate and is
loaded with benefits that make your life easier, including:

• Rates that are always at (and often below) per diem 
• Travelers can cancel a reservation until 4 p.m. on the

day of arrival, without penalty
• No hidden costs or penalties are attached to the rate 
• No charge for early checkout 
• Hotels have a two-star (or higher) rating and are

FEMA-certified
• Rates are backed by the official government lodging

program managed by the GSA
• Access to and support of the FedRooms help desk at

(800) 226-1741

Guaranteed Compliance
Travelers no longer need to search and compare hotels to
ensure compliance with federal regulations. When a traveler
books FedRooms, he or she is guaranteed to be in
compliance. With more than 4,500 pre-screened hotels
worldwide, and with new hotels added daily, FedRooms
provides choice while leveraging the federal government’s
overall buying power – ensuring guaranteed rates and rate
protection now and in the future.

Accessibility
Because the program was designed for federal travelers,
FedRooms rates are accessible through all hotel rate
distribution channels:

• Your agency’s designated online booking tool
following a simple two-step process
• Select a designated FedRooms property from the

search results;
• Choose the FedRooms Rate from the list of

available rates.

• Hotel reservation centers. Be sure to insist on the
FedRooms Rate by name.

• FedRooms Web site is accessible at
www.gsa.gov/fedrooms.

Remember, “government,” “federal government,” and
“military” rates are not the same. Contact your agency’s
designated travel-management company and ask for the
FedRooms Rate. As a federal government traveler, it is in
your best interest to use FedRooms hotels and ask for the
FedRooms Rate.

For more information, please contact:
GSALodging@gsa.gov
(877) 836-4859
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AbilityOne Employees Excel
at Switchboard Operations 

Making the Switch 
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A with the AbilityOne Program. “This would be the first

opportunity I have had to make some real money – a truly

competitive wage,” Parris remarked during his switchboard

job interview at the nonprofit. The AbilityOne Program is a

cost-effective way to help people who are blind or have

other severe disabilities achieve greater independence, as it

enables many individuals to reduce dependence on

government support and join the ranks of taxpayers.

Parris and the other AbilityOne operators learned many

acronyms, medical terms, and alert codes to perform their

jobs accurately. “Goodwill put excellent supervisors in place

and did a great job in customer service training. The pride

operators feel comes through in the excellent manner that

they address our customers as they call in.”

The AbilityOne Program is a good fit for many federal

agencies because it works to meet and exceed customer

expectations by collaborating with its federal customers to

satisfy their needs with “best-value” products and services.

In this case, Goodwill and the VA modified the switchboard

equipment to accommodate the AbilityOne employees’

special needs. Since the Medical Center is in the

rehabilitation business, too, VA understood that people

sometimes change their professions as a result of a disability.

Smith feels that the switchboard success is a result of its dedicated
and passionate staff. “We are hungry to get in there and do a better
job than anyone else can do,” Smith said. “We are going to give a
150 percent effort because we are totally committed to establishing
fulfilling AbilityOne jobs for people with disabilities so they can
achieve greater independence.”

Alabama Goodwill Industries, an AbilityOne-participating

nonprofit agency, provides excellent service on its

switchboard contract at the Veterans Affairs (VA) Medical

Center in Birmingham. The Birmingham VA Medical

Center is a large, 313-bed facility that provides acute tertiary

medical and surgical care to veterans of Alabama and

surrounding states. One-hundred percent of the switchboard

contract employees have visual impairments and other severe

disabilities. Through this opportunity, 15 AbilityOne

Program employees staff the switchboard 24 hours a day,

seven days a week, answering 1,800 calls daily.

“This is one of the most rewarding projects we have ever

had,” said Don Smith, CEO and president of Alabama

Goodwill Industries. “We have been able to employ more

people with severe disabilities on this contract than on any

prior project. Individuals who typically may not have found

employment now have a very good, paying job.”

The Alabama Department of Vocational Rehabilitation

Services provides the AbilityOne employees who have visual

impairments with training and assistive technology to help

them succeed at their jobs. Switchboard operator, Donald

Parris, who is blind, wanted to utilize his training and

education in his profession – and found that opportunity
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Smith feels that the switchboard success is a result of the

dedicated and passionate staff. “We are hungry to get in

there and do a better job than anyone else can do,” Smith

said. “We are going to give a 150-percent effort because we

are totally committed to establishing fulfilling jobs for

people with disabilities so they can achieve greater

independence.”

For more information on how switchboard services can

work for you, please visit www.abilityone.gov or

www.nish.org.

Alabama Goodwill Industries provides pre-vocational

evaluation, work adjustment services, and transitional and

long-term sheltered employment. In doing so, Goodwill

assists people who are blind or have other severe disabilities

with increasing their daily functioning level and enhancing

their job skills. In addition to providing switchboard

operations through the AbilityOne Program, Alabama

Goodwill Industries also provides janitorial, mailroom, file

clerk, food service, and shelf-stocking services to the federal

government. Especially notable is the VA Medical Center

mailroom operations, for which it has received much praise.

Accordingly, Goodwill’s track record on other AbilityOne

Program contracts at the VA Medical Center assured

contracting officers that Goodwill could effectively handle

the switchboard project.
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Beyond
Bubble 

Wrap
New Innovations in
Packaging Technology

Consider the blueberry. Delicate, perishable, covered
in dark chocolate. A confections company in
Pennsylvania was looking for a method to package and
ship its revolutionary new product: dark chocolate
covered blueberries and raspberries. With a focus on
the healthy properties of these confections – rich in
antioxidants and other vital nutrients – coupled with an
extended shelf life of one year, this product had great
potential. The dilemma? How do you package and

deliver such a delicate commodity to the consumer

without it becoming completely destroyed during

shipping?
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Specialized packaging is everywhere around us. The
products we buy, the food we eat, delicate electronics –
virtually everything in our world must be packaged and
shipped. With this increasing need new technologies are
constantly being researched and developed.

One innovation with more universal applications is self-
inflating foam shipping material, now available on GSA’s
Schedule 81 I B, Shipping, Packaging, and Packing
Supplies. This material provides customized protection
whenever shipping delicate objects, such as cameras,
binoculars and electronic equipment, as well as thousands of
other items that require careful packing. Custom-fit, high-
performance cushioning protects from shock and vibrations
during shipping and handling, and it allows safe packaging
with a minimum of material.

Your agency can economically and efficiently protect
products of almost any size, shape, and weight. For virtually
any item you need to ship, protective foam cushions can be
created on-demand and placed where needed for precision
cushioning.

How does it work? Two compartments within the pack
contain chemical components that, when mixed using
simple pressure, react to create the foam, which begins to
expand the pack. As the pack inflates, press any object into

it to give you a perfectly formed protective system. Light,
practical, and extraordinarily versatile, this packaging is

easy to use and is the unrivaled in practicality
for use in the field when shipping samples,
broken equipment, or delicate components.

This product and many other packaging
solutions are available on GSA Schedule
81 I B, Shipping, Packaging, and
Packing Supplies and can be found on
Schedules eLibrary at
www.gsa.gov/elibrary or 
on GSAAdvantage! ® at
www.GSAAdvantage.gov.

For more information on Schedule
81 I B, please contact your GSA

representative at (212) 264-0868.

S“When choosing a package for the berries, the piece wrap
had to serve two purposes: present a colorful, fresh look and
provide protection from impacts that could smash the
berries inside the bag,” says Brad McGlaughlin, managing
partner of Wolfgang Candy.

A high-speed, flow-wrap material that provides high barrier
and good seal integrity was used. The cast polypropylene
component in the SuperSeal laminate provided an excellent
barrier and metallized film provided an additional barrier.
Hermetic seals created air-tight pillows to cushion and
protect the berries inside the bag. All of this to package and
ship a healthy snack.

We often take for granted how much research and
development goes into what seems to be a simple task –
shipping and delivery of everyday items. But how many
times have we had a packaging dilemma ourselves? How do
you protect an oddly shaped, bulky or delicate item during
the shipping process?  

COURTESY OF SEALED AIR, INC.
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A City’s History in
Photographs

By Peter Daniel Davis

There are buildings, some shown as

they are falling victim to fire and

demolition, such as the Mutual Citrus

Products pectin plant, which

sustained $75,000 worth of damage in 1948.

The author, Stephen J. Faessel, 

includes seemingly small details 

throughout his book ...

43-58.qxp  1/8/08  11:34 AM  Page 56



A CITY’S HISTORY IN PHOTOGRAPHS 57

AAnaheim 1940 - 2007
By Stephen J. Faessel

Its mild climate lent itself to creating a land of orange
groves. A citrus virus, along with the rising cost of water for
irrigation, prompted farmers to sell their land for
development. And so Anaheim became a land of commerce,
baseball, libraries and entertainment.

Anaheim 1940 - 2007 from the Images of America series
shows us places, events and people not with great drama but
with the everyday qualities that go into building a city. They
are simple photographs, all in black and white.

One dispassionate yet heartbreaking image shows a copy of
President Roosevelt’s Executive Order 9066 that required
Japanese Americans to report to internment camps during
World War II. Loyal to the United States, hardworking,
and patriotic, many lost nearly everything they owned.

This small but informative volume shows us the faces of
politicians and entertainers, athletes, firefighters, and
everyday citizens. Its chapters are organized by decades,
starting with 1940 through 1949 and ending with 2000
through the present. Through subsequent chapters, one can
follow the trends in the architecture, from low-rise
commercial structures in the 1940s and 1950s to the glass
and steel Anaheim Civic Center, dedicated in 1980.

There are buildings, some shown as they are falling victim
to fire and demolition, such as the Mutual Citrus Products
pectin plant, which sustained $75,000 worth of damage in
1948. The author, Stephen J. Faessel, includes seemingly
small details throughout his book that lend vibrancy to
these photographs, even mentioning the 1915 Seagrave
Pumper used in fighting the fire. These are the small details
that give a city its character.

Most of the photographs have the basic straightforwardness
of simple snapshots, taken to record the moment without
regard to beauty or artistry. The very fact that these
photographs are not especially dramatic is, in a way,
appropriate. Cities, after all, are built less from dramatic
moments than from everyday ones.

Anaheim 1940 – 2007 by Stephen J. Faessel is available
from vendors on GSA Schedule 76, Publications
Media. For more information on this Schedule, call
(212) 264-0868. Schedule 76 can be found on
Schedules eLibrary at www.gsa.gov/elibrary or on
GSAAdvantage! ® at www.gsaadvantage.gov.
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TRAINING AND

SEMINARS
Let GSA Be Your Guide! These are just some of the questions covered in GSA’s local informational seminars for

federal employees and military personnel. Topics address the wide range of products and services offered by GSA

including supply programs, GSA’s Personal Property, Fleet Management, and Travel and Transportation programs, as

well as Environmental solutions and AbilityOne (formerly known as JWOD).

Seminars are free; however, lodging and transportation, if required, are the attending agency’s responsibility. For

seminar details and online registration, go to our Web site at www.gsa.gov/events, or contact your local

representative at the numbers listed below and on the following page.

We’ll Come To You! GSA can customize training seminars to your needs at your location! Call your local group

specials point of contact in the following list for more information.

Northeast and Caribbean —
New Jersey, New York, Puerto Rico and
Virgin Islands

Christine Lincoln
(212) 264-3592
christine.lincoln@gsa.gov

Northeast and Caribbean Group Specials:
Judy Poskanzer  
(212) 264-0305
judy.poskanzer@gsa.gov

Mid-Atlantic — Delaware, Maryland,
Pennsylvania, Virginia, Washington,
DC and West Virginia

Angela Griffin
(215) 446-5047
angela.griffin@gsa.gov

Europe, Africa and the Middle East:
Tom Meiron
DSN (314) 320-3557/3558
COM 49-69-692-208
thomas.meiron@gsa.gov

Ask about our group specials.

New England — Connecticut,
Maine, Massachussetts, New
Hampshire, Rhode Island and
Vermont

Annie Khun
(617) 565-7300
annie.khun@gsa.gov

New England Group Specials:
Bob Cobbett
(617) 565-7303
robert.cobbett@gsa.gov
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Heartland — Iowa, Nebraska,
Kansas, and Missouri

Tom Brown
(816) 823-2009
thomasf.brown@gsa.gov

Ask about our group specials.

Greater Southwest/Rocky
Mountain Region – 
Arkansas, Colorado, Louisiana,
Montana, New Mexico, North
Dakota, Oklahoma, South Dakota,
Texas, Utah and Wyoming

Bill Heffner
(817) 574-2477
bill.heffner@gsa.gov

Ask about our group specials.

Pacific Rim — California, Arizona,
Nevada, Hawaii and the Far East

(877) 836-4859

Pacific Rim Group Specials:
Arizona, California and Nevada
(877) 836-4859

Hawaii
(808) 541-1776

Mainland Japan 
DSN 225-9252

Okinawa
DSN 634-3641

Korea
DSN 784-6515

Northwest Arctic – Washington,
Oregon, Idaho and Alaska

Lorraine Morrow
(253) 931-7101
lorraine.morrow@gsa.gov

Southeast Sunbelt — Alabama,
Florida, Georgia, Kentucky,
Mississippi, North Carolina, South
Carolina and Tennessee

Adrian Wiley
(404) 331-3060
adrianr.wiley@gsa.gov

Ask about our group specials.

Great Lakes – Illinois, Indiana,
Michigan, Minnesota, Ohio and
Wisconsin

Marilyn Giusto
(866) 333-4472
marilyn.giusto@gsa.gov

Ask about our group specials.
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FY 2008WORLDWIDE
TRAVEL TRAINING

Our People Make the Difference! We’ve got
the knowledge, the expertise, and the most 
up-to-date information to put you in control of 
all your travel needs.

How to Register for Travel Training
You can easily register by fax or mail.

By Fax — Fax a completed purchase credit card form to
(703) 605-2188.

By Mail — Mail a completed purchase credit card 
form to:

Registrar
Professional Development and Training Section
Crystal Plaza 4
2200 Crystal Drive
Suite 300
Arlington, VA  22202

For course scheduling information, please call (703) 605-
0555 or visit our Web site at www.gsa.gov/traveltraining,
or e-mail us at travel.training@gsa.gov.

Special Needs
Employees with special needs who are nominated for
training, please call the Travel Training Branch at 
(703) 605-0555 or e-mail us at travel.training@gsa.gov.

Group Specials and Custom Courses
Let the GSA Mid-Atlantic Region come to you. We will
hold any class listed in this catalog for a group formed by
you at the site of your choice. Students may come from
your organization, or you may join other federal, state or
local government agencies to fill a class. We’ll also
customize any course for your organization or develop a
new course to meet your special needs. To discuss “Group
Specials” and customized courses, rates, and services, please
call the Travel Training Branch at (703) 605-0555, or 
e-mail us at travel.training@gsa.gov.
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changing updates and streamlining of federal travel
allowances make annual (or even twice yearly) training
strongly advised.

1780 – Conference Planning
Three-Hour Session ($450)
This course teaches students the new travel regulations on
conference planning, allowing agencies to increase per diem
and pay for light refreshments. Discussion includes: where
to hold meetings and conferences nationwide; obtain
proposals; estimating budget costs; what’s included in room
rate; using approved hotel accommodations; agency
requirements for conferences; and the best times to hold
conferences.

2060 – Advanced Temporary Duty Travel – 
Federal Travel Regulation
One-Day Course ($499) 
This advanced course provides in-depth discussion of the
statute pertaining to travel authorizations and per diem
allowances for domestic and foreign travel.

Discussion includes long-term Temporary Duty (TDY)
assignments, mandatory use of the contract city-pair fares,
and arranging travel services in accordance with FTR
amendment 2003-7, eTravel Services, effective January 21,
2004. Additional topics include the mandatory use of the
charge card, when conference per diem is allowed,
miscellaneous expenses, receipt requirements, and voucher
submission. Fast-changing updates and streamlining of
federal travel allowances make annual (or even twice yearly)
training strongly advised.

1745 – Relocation Allowances, FTR and JTR, Vol. 2
Three-Day Course ($950)
This class explains in plain language the allowances
provided to eligible civilian employees making a permanent
change of duty station. Course content: travel
authorizations, advances and vouchers; service agreements;
househunting and en route travel; temporary quarters;
shipment of household goods/automobiles; property
management; real estate expenses; miscellaneous expenses;
and last move home. Fast-changing updates and
streamlining of federal travel allowances make annual (or
even twice yearly) training strongly advised.

1750 – Relocation Income Tax Allowances
Two-Day Course ($850)
This course looks at the treatment of reimbursed moving
expenses by federal tax regulations. Students learn to
distinguish between federal tax regulations and the FTR in
reaching correct decisions concerning the Relocation
Income Tax (RIT) allowances and its impact on personnel
assigned to new duty stations.

Frequent changes in tax laws and regulations make annual
training advisable for those who must know how to identify
and calculate allowable moving expenses and taxable
income. Instructional methods include lectures and
discussions. Students should bring hand calculators to class.

Temporary Duty Travel 
1760 – Federal Travel Regulation (FTR)
Two-Day Course ($799)
This lecture course teaches students how to compute
temporary-duty travel allowances and responsibilities
concerning: travel authorizations; allowable transportation;
fly America act; contract city-pair fares; per diem
allowances; actual expense; eTravel Service (eTS);
government travel charge card; receipt requirements;
emergency travel; conference per diem allowance;
miscellaneous expenses; submission of vouchers. Fast-

COURSES

For course schedules, please call (703) 605-0555, 
visit our Web site at www.gsa.gov/traveltraining, 
or e-mail us at travel.training@gsa.gov. 

LECTURE
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DEPARTMENT OF DEFENSE

1761 – Approving Official Responsibilities:
Federal Travel Regulation
(On-Site Arrangements Only)
The travel authorizing/approving official or his/her designee
(e.g., supervisor of the traveler) must review and sign travel
claims to confirm the authorized travel. The reviewing
official must have full knowledge of the employee’s
activities. He/she must ensure that: the claim is properly
prepared in accordance with the pertinent regulations and
agency procedures; a copy of authorization for travel is
provided; the types of expenses claimed are authorized and
allowable expenses; the amounts claimed are accurate; and
the required receipts, statements and justifications are
attached with the voucher. Course content: travel
authorizations; allowable transportation; contract city-pair
fares; per diem allowances; actual expense; eTravel Service
(eTS); government travel charge card; receipt requirements;
miscellaneous expenses; submission of vouchers; approving
officials responsibilities.

For more information, please call the Travel Training
Branch at (703) 605-0555, or e-mail us at
travel.training@gsa.gov.

Temporary Duty Travel:
1765 – Joint Federal Travel Regulations, Vol. 1;
(Uniformed Services)
Two-Day Course ($799)
This course teaches students to understand temporary-duty
travel allowances and responsibilities for uniform members
for the Department of Defense. Topics covered are: travel
orders; contract travel office (CTO); allowable
transportation; fly America act; contract city-pair fares; per

diem allowances; meal allowances; actual expense;
government travel charge card; receipt requirements;
emergency travel; conference per diem allowance;
miscellaneous expenses; and submission of vouchers. Fast-
changing updates and streamlining of travel allowances
make annual (or even twice yearly) training strongly
advised.

Temporary Duty Travel:
1770 – Joint Travel Regulations, Vol. 2
Two-Day Course ($799) 
This course teaches students how to understand temporary-
duty travel allowances and responsibilities in accordance
with the Joint Travel Regulations - Vol. 2 for civilian
employees with the Department of Defense. Topics covered
are: travel orders; contract travel office (CTO); allowable
transportation; fly America act; contract city-pair fares; per
diem allowances; meal allowances; actual expense;
government travel charge card; receipt requirements;
emergency travel; conference per diem allowance;
miscellaneous expenses; submission of vouchers. Fast-
changing updates and streamlining of travel regulations
make annual (or even twice yearly) training strongly
advised.

OFFERINGS 

For course schedules, please call (703) 605-0555,  
visit our Web site at www.gsa.gov/traveltraining, 
or e-mail us at travel.training@gsa.gov. 
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1762 – Approving Official Responsibilities:
Joint Federal Travel Regulations, Vol. 1 
(Uniform Services)
(On-Site Arrangements Only)
The travel authorizing/approving official or his/her designee
(e.g., supervisor of the traveler) must review and sign travel
claims to confirm the authorized travel. The reviewing
official must have full knowledge of the employee’s
activities. He/she must ensure that: the claim is properly
prepared in accordance with the pertinent regulations and
agency procedures; a copy of authorization for travel is
provided; the types of expenses claimed are authorized and
allowable expenses; the amounts claimed are accurate; and
the required receipts, statements and justifications are
attached with the voucher. Course content: travel orders;
transportation allowances; contract city-pair fares; premium
class travel; per diem allowances; contract travel office
(CTO); actual expense; miscellaneous expenses; receipt
requirements; submission of vouchers; and approving
officials responsibilities.

1771 – Approving Official Responsibilities:
Joint Federal Regulations, Vol. 2
(On-Site Arrangements Only)
The travel authorizing/approving official or his/her designee
(e.g., supervisor of the traveler) must review and sign travel
claims to confirm the authorized travel. The reviewing
official must have full knowledge of the employee’s
activities. He/she must ensure that: the claim is properly
prepared in accordance with the pertinent regulations and
agency procedures; a copy of authorization for travel is
provided; the types of expenses claimed are authorized and
allowable expenses; the amounts claimed are accurate; and
the required receipts, statements and justifications are
attached with the voucher. Course content: travel orders;
transportation allowances; contract city-pair fares; premium
class travel; per diem allowances; contract travel office
(CTO); actual expense; miscellaneous expenses; receipt
requirements; submission of vouchers; and approving
officials responsibilities.

ON-SITE SPECIALS

For course schedules, please call (703) 605-0555, 
visit our Web site at www.gsa.gov/traveltraining, 
or e-mail us at travel.training@gsa.gov. 

DEPARTMENT OF DEFENSE
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Bob Baker Fleet Manager of the Year

2008 Call for

U.S. General Services Administration

The General Services Administration (GSA) and the Federal
Fleet Policy Council (FedFleet) request nominations for its eighth
annual “Bob Baker Fleet Manager of the Year” awards to
recognize and honor individuals who have demonstrated
exceptional skills and abilities in the federal motor vehicle fleet
management profession. 

The awards are named in honor of Mr. Bob Baker who was a
founding member of the FedFleet and also named the program.

Nominate exemplary employees
participating in the Federal motor 
vehicle fleet management program! 

• Department/agency head or designee must sign all letters
transmitting nominations. 

• Each department or agency may nominate up to four
individuals. 
(The Secretary of Defense, representing the Air Force,
Army and Navy, may submit up to 16 candidates) 

• Group nominations will not be accepted; however,
individuals who may have led the groups can be
nominated. 

• Self-nominations are acceptable with department/agency
head or designee endorsement.

• Nominees will be evaluated on the criteria established by
the Vehicle Advisory Council. 
The criteria are listed at
http://www.gsa.gov/vehiclepolicy. 

Individuals selected for the awards
will be honored at the 

Eighth National 
Motor Vehicle and Aviation
Workshops and Exposition

June 24 – 26, 2008
Dallas, Texas.  

To learn more, please contact
Jacquie Perry 

(202) 501-3347 or
jacquie.perry@gsa.gov
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C O N T E N T S

NEWS AND UPDATES
Shop any way you like …

FEATURED PRODUCTS
Join us at GSA Expo in Anaheim, California

from April 22–24 and see all GSA Global Supply has to offer
in addition to more than 600 GSA vendor exhibits.

ORGANIZATIONAL
PRODUCTS

Stay organized this year with products from 
GSA Global Supply!

MISSION ESSENTIALS
GSA Global Supply is the source for all of your

mission’s essential product needs.

70

85

79

71

your reliable government sourceyour reliable government source

GSA Global SupplyGSA Global Supply
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News/Updates
GSA Global Supply
Catalogs
Shown here are the most recent examples 
of publications designed to assist our
customers with locating and ordering our
most popular items. These publications and
other specialty catalogs can be ordered
online at www.gsa.gov/cmls. 

Feel free to order copies of existing catalogs,
or indicate your buying interests for future
catalogs so that we can provide you with
current editions as they are published.

Customers lacking Internet access can call
(817) 334-5215 and accomplish the same tasks.

Shop Any Way You Like:
Online (24 hours) www.GSAglobalsupply.gsa.gov

Telephone (7:30 a.m. to 8 p.m. Eastern Time, Monday – Friday)
(800) 525-8027    DSN 465-1416

Fax Orders (800) 856-7057 (24 hours)

FEDSTRIP/MILSTRIP Standard Form 344 
or DD 1348

by mail at:
GSA Global Supply (7FLIS) 
Room 6A06 
819 Taylor St.
Fort Worth, TX  76102

Reformulation of Henkel Hysol
Aerospace Adhesives
Henkel Aerospace has recently reported an availability problem for
one of the raw material components used in the manufacture of some
of the Hysol brand aircraft epoxy-based adhesives. This ingredient
that needs to be replaced is referred to as a “toughener.” This Hysol
reformulation affects the items listed below.

NSN Product Size Status

8040-00-111-6522 EA9300NA QT Kit Discontinued for 2008

8040-01-043-5423 EA9320NA GAL Kit New Formulation

8040-01-089-9073 EA9330 50 GM Kit New Formulation

8040-01-107-4000 EA 9313 QT Kit New Formulation

8040-01-117-5385 EA9309.2NA QT Kit New Formulation

8040-01-126-6270 EA9309NA 25 GM Kit New Formulation

8040-01-137-8418 EA9330 QT Kit New Formulation

8040-01-152-8105 EA9309NA PT Kit Discontinued for 2008

8040-01-163-3481 EA9309.3NA QT Kit New Formulation

8040-01-184-7171 EA9330.3 QT Kit New Formulation

8040-01-189-1284 EA9314NA QT Kit Discontinued for 2008

8040-01-193-6717 EA9321 QT Kit New Formulation

8040-01-197-9773 EA 9309NA QT Kit New Formulation

8040-01-347-7598 EA9309NA 50 GM Kit New Formulation

8040-01-363-3493 EA9323 QT Kit New Formulation

8040-01-382-5841 EA9309.3 50 GM Kit New Formulation

As with any formulation changes, there could be some variance in the final
properties of the cured material. Since many of these products are listed on 
a variety of qualified products lists for many military and commercial aircraft
specifications and drawings, they will ultimately have to be re-qualified to
existing qualification procedures. Both the Air Force Research Laboratory 
and NAVAIR have been notified of these material reformulations.

As indicated in the above table, some kit sizes for these products will be
discontinued for 2008. However, these products will still be available in
other kit sizes, if they are required for a particular application.

Customers having further questions about these adhesives may contact
Henkel at Bay Point, CA directly at (925) 458-8000.

Now Available – 
2008 Catalogs!

CONUS, Alaska, Hawaii

Specialty Catalogs – 
Also Available:

■ Computer Products and Accessories
■ Office Products
■ Tools and Hardware Catalog
■ Wildland Fire Equipment 
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FEATURED PRODUCTS

JJoin us at GSA Expo in Anaheim, California from April 22–24
and see all GSA Global Supply has to offer in addition to more
than 600 GSA vendors’ exhibits.

� Emergency Weather Radio
Weather and hazard alert NOAA
reception radio features an electronic
display with ability to be customized.
Includes an instant local weather push-
button alert tone with up to 90 decibels
sound level. Alarm clock includes a
snooze feature. This model has built-in
telescopic antenna capable of receiving
active N.W.S. transmission up to 50
miles away. Also includes an external
antenna, plug-in accessory jack, which is
capable of accepting a strobe light or
pillow vibrator for the hearing impaired.
Emergency back-up uses two AA
batteries (included). Works with
operating frequencies: 162.400;
162.425; 162.450; 162.475; 162.500;
162.525; and 162.550 MHZ. Alerts
include a wide range of emergency
situations.

NSN 5820-01-547-6518

Color White

Size 8" L x 6" W x 2" D

Price $20.47 KT

� Shredder (High Security)
Hardened steel rollers ensure a
lasting, precise cut and stand up to
wear. Can handle staples and paper
clips. Motor is thermally protected
against overheating under prolonged
use.

High security level VI, 1/32 x 3/16"
confetti cut for up to five sheets of paper
per pass. Features a wide 10" entry and a
17-gallon waste container capacity.
Recommended for offices with one to three
users. Shipping weight: 75 lbs.

NSN 7490-01-395-3355

Size 18 x 14 x 32.6"

Price $1,145.16 EA
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FEATURED PRODUCTS

� Easel
Lightweight and portable easel is a snap to set up.
Adjusts for height (from 29" to 38") to be used both
tabletop and freestanding. Easel has rounded corners,
convenient front-mounted marker tray, and sturdy
plastic legs. 

Dry erase melamine white board.

(NFES #3161.)

NSN 7520-01-424-4867

Price $169.65 EA

Dry Erase Marker Set �
Organizer holds six broad-tip
markers (black, blue, brown, green,
orange, and red) and an eraser at
your fingertips. Mounts easily to any
smooth surface with double-sided
tape (included). 

� 18-month maximum shelf life (extendable)

NSN 7520-01-352-7321

Color Assorted

Price $9.07 SE

Wheeled Computer
and Catalog Case �
Rugged and spacious cart
with deluxe system for large
workloads. Made of durable,
ballistic nylon with padded
pull handle, high-impact ball-
bearing in-line wheels, multiple
interior dividers, and a removable laptop
case. Also includes two exterior pockets with compartments
for business cards, pens, and other supplies. Suitable for
catalogs, laptops, and overnight travel necessities. Meets
airline carry-on requirements. MSDS

NSN 7045-01-490-7307

Color Black

Size 15"H x 21"W x 9"D

Price $91.39 EA
EconoGard Antimicrobial Pen �
Pen features AgION antimicrobial protection, which inhibits the growth of harmful
bacteria, mold, mildew, fungi, and yeast for the life of the pen. Prevents cross-
contamination that occurs when the pen is shared by multiple users. This retractable pen
includes a rubber grip for added writing comfort. Both economical and effective, this pen
is ideal for use in medical facilities, offices, and public areas. d

� 18-month maximum shelf life (extendable)

NSN 7520-01-542-5950 NSN 7520-01-542-5953

Color Black Barrel/Black Ink Color White Barrel/Black Ink

Size Fine Point Size Fine Point

Price $6.56 DZ Price $6.56 DZ

NSN 7520-01-542-5943 NSN 7520-01-542-5941

Color Black Barrel/Black Ink Color White Barrel/Black Ink

Size Medium Point Size Medium Point

Price $6.56 DZ Price $6.56 DZ

71-78.qxp  1/8/08  11:35 AM  Page 72



ORDER TODAY: WWW.GSAglobalsupply.gsa.gov GSA GLOBAL SUPPLY 73

FEATURED PRODUCTS

Personal Desk Kit �
Ideal for telecommuters, temporary assignments, training
classes, new hires, and people who work at home. This kit
collects 21 essential office products in one convenient unit.
Includes: 3 x 3" self-stick note pad; 100 paper clips; 4-oz.
bag of rubber bands; stapler; 5,000 staples; staple remover;
tape dispenser; 36-yard roll of invisible tape; wooden ruler;
white correction tape; pair of scissors (8"); cushion-grip
mechanical pencil; lead refill for mechanical pencil (7 mm);
letter opener; three retractable ballpoint pens; three no. 2
pencils; fluorescent highlighters (set of four colors); one
lined writing pad (8-1/2 x 11"); one medium-size clam clip;
one box of clam clip refills; “While You Were Out” message
pads. 

NSN 7520-01-493-6006

Price $56.90 KT

� “Rite in the Rain” Notebook
The “Rite in the Rain” all-weather writing paper is created specifically
for writing field notes in all weather conditions. For best results, the
paper should be used with a pencil or an all-weather pen, such as
NSNs 7520-01-498-1876 and 7520-01-498-2079.

Has a tough Field-Flex cover that will withstand the rigors of battle while fitting
comfortably into your BDU pocket. Pages are printed on non-glare “Rite in the
Rain” all-weather paper. Each sheet is perforated for easy removal. Universal
pattern for notes and scaled drawings. The Field Book also contains 16 pages 
of tactical reference material. 160 pages (80 sheets).

NSN 7530-01-498-1873 NSN 7530-01-505-3661

Brand Rite in the Rain Brand Rite In The Rain

P/N 980 P/N 980T

Color Green Color Tan

Size 4-5/8 x 7-1/4" Size 4-5/8 x 7-1/4"

Price $12.36 EA Price $12.36 EA
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FEATURED PRODUCTS

Self-Stick Notes �
3M Post-it note cubes come in colors that get noticed and brighten up your office. 
These notes are self-sticking and removable.

GSA Part # OS1-A22051-3PK

Brand 3M

Color Assorted

Size 3 x 3"

Price $5.60 PK (contains 500 SH)

GSA Part # OS1-A22056FP � GSA Part # OS1-A22056PP � GSA Part # OS1-A22056RC �
Brand 3M Brand 3M Brand 3M

Color Sweet Pea Color Purple Passion Color Ribbon Candy

Size 3 x 3" Size 3 x 3" Size 3 x 3"

Price $4.83 EA (contains 470 SH) Price $4.83 EA (contains 490 SH) Price $4.83 EA (contains 470 SH)

� Deodorant Dispenser
Aerosol dispenser automatically controls
odors and freshens air with three
operation settings: day, night, and 24-
hour, with a variable spray pattern. Five to
25 minutes per cycle provides coverage
without excessive overspray. Indicator
light informs when unit is operating and
aerosol needs to be replaced. Meter Mist
3000 Plus P/N 659201, or equal.

For use with: 6840-01-268-4785, 
6840-01-368-4787, 6840-01-368-4788, 
6840-01-368-4789, 6840-01-425-8232 and
6840-01-429-5864.

NSN 4510-01-426-4187

Price $40.00 EA

� Air Freshener
Scented air sanitizer reduces airborne
bacteria and malodors. Zep aerosol or equal
is for use in Zep brand Meter Mist 3000
System Dispenser, NSN 4510-01-426-4187.
MSDS

NSN 6840-01-368-4789 NSN 6840-01-429-5864

Color Country Garden scent Color French Vanilla scent

Price $62.64 DZ Price $62.64 DZ

NSN 6840-01-368-4787 NSN 6840-01-368-4785

Color Green Apple scent Color Peach scent

Price $62.64 DZ Price $62.64 DZ

NSN 6840-01-425-8232 Neutralizes odors

Color Smoke Screen scent NSN 6840-01-368-4788

Price $62.64 DZ Color No odor scent

Price $62.64 DZ
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FEATURED PRODUCTS

Paper Towels �
Absorbent paper towels for kitchen use.
Perforated sheets in roll form on a paperboard
core. c

(NFES #0240.)

r Contains 40% recovered material, which includes 40%
postconsumer material

NSN 8540-01-169-9010

Color White

Size 11 x 9"

Price $21.92 BX (contains 30 EA)
� Disposable wiping cloth for cleaning,
polishing, and wiping surfaces that are
wet, dry, or oily. Not intended for use on
transparent plastic. 

With a 11-lb. basis weight, this towel absorbs up
to 275% of its weight in water and up to 150% of
its weight in oil. (Box contains 18 packages of
140 towels for a total of 2,520.)

r Contains 55% recovered material, which includes
40% postconsumer material

NSN 7920-00-543-6492 c

Color White or Natural

Size 15-1/4 x 16-1/2"

Price $45.64 BX (contains 2,520 EA)

Multi-ply towel is reinforced with nylon fibers,
making it suitable for cleaning up oil and water.
Each banded package holds 100 towels. (Box
holds 10 packages, equaling 1,000 towels.)

93% biodegradable.

r Contains 55% recovered material, which includes
40% postconsumer material

r Biodegradable per EPA/OECD test methods

NSN 7920-00-823-9773 c

Color White or Natural

Size 13-1/2 x 13-1/2"

Price $50.77 MX

NSN 7920-00-823-9772

Color White or Natural

Size 13-1/2 x 16-1/2"

Price $60.12 MX

Individual Flatware Set �
Heavy-duty flatware set stands up to rough use. For use with
field rations, this odorless and tasteless flatware is heat-
tolerant and meets FDA requirements. Plastic set contains 
6-3/4" knife, 6" fork, and 5-3/4" tea spoon in an easy-to-
open cellophane bag. 

NSN 7360-01-380-4695

Color White

Price $54.40 BX (contains 400 EA)

� High-impact set is excellent for use during
picnics or with military rations. Smooth-finished
flatware is made of high-impact, modified
polystyrene and can be discarded after use. Set
contains a 5" knife, 5" fork, and 5" spoon in an
easy-to-open cellophane bag. Heat-tolerant utensils
are free of objectionable taste and odor. Ten sets
per box. (NFES #0129.) 

NSN 7360-00-634-4800

Color Tan/Sand

Price $2.20 BX (contains 10 EA)
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FEATURED PRODUCTS
� Paper Tableware
Round, disposable paper cup is tapered to stack easily. 
It is odorless and leakproof. Meets FDA requirements. 

Features a plastic coating on the inner surface.

Tall-style, plastic-lined cup without handle or lid is for use with hot liquids.

NSN 7350-00-290-0588 NSN 7350-00-162-3006

Color White Color White

Size Capacity: 6 oz. Size Capacity: 8 oz.

Price $80.50 BX (contains 2,000 EA) Price $81.44 BX (contains 2,000 EA)

NSN 7350-01-411-5265 NSN 7350-00-641-4519

Color Tan or Sand Color White

Size Capacity: 9 oz. Size Capacity: 10 oz.

Price $62.89 BX (contains 1,800 EA) Price $49.90 BX (contains 1,000 EA)

NSN 7350-00-641-4517 NSN 7350-00-641-4576

Color White Color White

Size Capacity: 12 oz. Size Capacity: 16 oz.

Price $55.27 BX (contains 1,000 EA) Price $69.69 BX (contains 1,000 EA)

Disposable plate is water-resistant, tasteless, odorless, and grease-resistant.  �
Flat-bottom, nesting design meets FDA requirements. 

Three-compartment plate has one main compartment that covers 50% of plate and 
two smaller compartments, each covering 25% of plate. Compartment dividers are 
one-half as high as plate rim.

Round plate of molded pulp paper Round plate, made of molded pulp paper, 
provides extra resistance to water and grease. provides extra resistance to water and grease. 
Each plate is 7/8" deep with a 10-1/4" diameter. Packaged in a unitized waterproof
(NFES #0464.) container for U.S. Navy use.  

NSN 7350-01-263-6700 NSN 7350-01-263-6701

Color White Color White

Size Diameter: 10-1/4"; Depth: 7/8" Size Diameter: 10-1/4"; Depth: 7/8"

Price $58.91 BX (contains 500 EA) Price $76.79 BX (contains 500 EA)
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FEATURED PRODUCTS

Foam Cup �
Disposable, molded polystyrene foam cup is round and smooth,
with a rounded edge and tapered sides for stacking. Extra insulation
for comfortable holding of contents up to 200° F. 

Tall-style cup without handle or lid is for hot or cold liquids.

r CFC-free item

NSN 7350-00-721-9003 NSN 7350-00-082-5741

Size Capacity: 6 oz. Size Capacity: 8 oz.

Price $19.03 BX (contains 1,000 EA) Price $22.12 BX (contains 1,000 EA)

NSN 7350-00-926-1661 NSN 7350-00-145-6126

Size Capacity: 10 oz. Size Capacity: 16 oz.

Price $28.07 BX (contains 1,000 EA) Price $23.97 BX (contains 500 EA)

�Mess Tray
Three-compartment, disposable tray (clam shell) is made of
polystyrene plastic foam. Rectangular shape with a hinged lid
and slot closing.

NSN 7350-01-080-8842

Size 10 x 9-1/2 x 3"

Price $24.23 BX (contains 200 EA)

Disposable mess tray is water-resistant, tasteless, odorless, �
and grease-resistant. Nesting design meets FDA
requirements.

Five-compartment, rectangular mess tray is made of wood pulp paper.

Twenty-five trays per bag, twenty bags per box.

NSN 7350-01-411-5266 

Color Tan or Sand

Size 12-1/2 x 8-1/2"

Price $103.43 BX (contains 500 EA)

NSN 7350-01-012-8787

Color White or Natural

Size 12-1/2 x 8-1/2"

Price $105.35 BX (contains 500 EA)
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GSA Global Supply now offers a wide range of Computer Products 
and Accessories, including:

Desktop Computers
Notebook Computers
Monitors
Printers and Supplies
Memory
Scanners
Servers
Network Products
Storage Devices
Software
and thousands of Accessories to make everything work.

GSA Global Supply has added thousands of computer products and accessories. Like our other product 

categories (offi ce products, tools, safety & cleaning supplies), computer products can be 

requisitioned quickly and easily, without the need for multiple source price comparisons or verifi cation 

of Trade Agreement Act compliance.

GSA Global Supply supports 24/7 purchasing at 
www.GSAglobalsupply.gsa.gov.

GSA Global Supply has an easy way to buy IT

U.S. General Services Administration
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ORGANIZATIONAL PRODUCTS

SStay organized this year
with products from 
GSA Global Supply!

Clear Cover Desk Pads �
Rectangular desk pad has a comfortable writing surface
made of durable vinyl and the added convenience of a
built-in pencil holder. Clear lift-up sheet displays and
protects important documents. Manufacturer’s lifetime
guarantee.

GSA Part # OS1-K126221 GSA Part # OS1-K126231

Brand Rubbermaid Brand Rubbermaid

Color Black Color Black

Size 19" W x 24" L Size 20" W x 32" L

Price $22.15 EA Price $34.56 EA

� Active View Clear Desk Pads
Transparent desk pad has a smooth, comfortable 
writing surface and a clear overlay that displays and
protects important documents, photos, etc. Durable,
non-skid vinyl protects desktop. Manufacturer’s 
lifetime guarantee.

GSA Part # OS1-K161025 GSA Part # OS1-K161035

Brand Rubbermaid Brand Rubbermaid

Color Clear Color Clear

Size 19" W x 24" L Size 20" W x 36" L

Price $21.96  EA Price $32.51 EA
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ORGANIZATIONAL PRODUCTS

� Visulin Desk Pads
This anti-static, anti-bacterial, self-healing pad is one of the smoothest
writing surfaces available. Its non-glare surface reduces eye fatigue, and
the non-skid foam backing protects desk tops. Can also be used as a
mouse pad.

GSA Part # OS1-K1VC3431 GSA Part # OS1-K1VC3432 GSA Part # OS1-K1VC3433

Brand At-A-Glance (Visual Organizer) Brand At-A-Glance (Visual Organizer) Brand At-A-Glance (Visual Organizer)

Color Black Color Black Color Black

Size 19 x 24" Size 20 x 36" Size 24 x 38"

Price $17.01 EA Price $24.60 EA Price $32.21 EA

Smart Sorter System �
The Smart Sorter system combines 
a vertical-stepped sorter with a supply
organizer, making it ideal for prioritizing
multiple projects. Holds letter-size docu-
ments, envelopes, and more. Snaps
together for fast easy assembly.

GSA Part # OS1-K312906

Brand Rubbermaid

Color Ebony

Size Width: 13"; Height: 8-5/8"; Depth: 10"

Price $23.94 EA

�Mega Step Sorter System
Six-section angled sorter with two side-load letter
trays includes: a front sorter section that holds
envelopes, diskettes, and messages; and a large
sorter sections that accommodates letter-size 
documents, folders, envelopes, and more.

r 25% postconsumer material

GSA Part # OS1-K348906

Brand Rubbermaid

Color Black

Size Width: 14-1/4"; Height: 13-1/2"; Depth: 10-1/4"

Price $11.79 EA

� Organizer with
Desk Tray
This organizer features three
vertical pockets and three
horizontal shelves, making it
perfect for storing binders,
catalogs, books, files, and
papers. Scratch- and chip-
resistant.

GSA Part # OS1-K3264003C04

Brand MMF Industries

Color Black

Size Width: 15"; Height: 7-7/8"; Depth: 11"

Price $29.35 EA
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Vertical File with Half-Moon Cutouts �
Five-compartment organizer features half-moon cutouts
on each side that move easily. Organizer is 9-1/2" wide,
and each vertical compartment is 1-7/8" wide.
Organizer’s surfaces are scratch- and chip-resistant.

GSA Part # OS1-K3264005V04

Brand MMF Industries

Color Black

Size Width: 9-1/2; Height: 7-7/8"; Depth: 11"

Price $18.39 EA

Multi-Tier Horizontal Organizer
This versatile organizer can be used for desktop
use or mounted to a wall. Features: all-steel,
welded construction; scratch- and chip-resistant
finish; rolled edges protect clothing and work
surfaces; and label holders on both sides of tray
for easy identification of contents. (Labels and
mounting hardware not included.)

Three-tier.

GSA Part # OS1-K32643HBK

Brand MMF Industries

Color Black

Size Width: 12"; Height: 6-3/8"; Depth: 8-3/4"

Price $18.63 EA

� Four-tier. 

GSA Part # OS1-K3264R4HBK

Brand MMF Industries

Color Black

Size Width: 12"; Height: 9-1/4"; Depth: 8-3/4"

Price $22.48 EA

Seven-tier.

GSA Part # OS1-K32647HBK

Brand MMF Industries

Color Black

Size Width: 12"; Height: 17-3/4"; Depth: 8-3/4"

Price $28.46 EA

You’re Invited!
Visit us at 
EXPO 2008 

GSA Global Supply
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� Three-Pocket Wall System
Versatile Smart Solutions organizers utilize 
vertical space to create the ultimate in space-
efficient filing. All bins, pockets, and boards
snap together for fast, easy assembly. Hanging
units mount quickly, using two screws or tape
attached to the mounting cap (all included).
Organizer also features a three-file pocket for
holding letter-size documents and folders.
Mounts flush to wall, door, or partition (hang-
ers sold separately as OS1-K313536).

GSA Part # OS1-K313606

Brand Rubbermaid

Color Ebony

Size Width: 12-1/2"; Height: 14-7/8"; Depth: 3-1/2"

Price $14.63 EA

Smart Solutions Partition Hangers �
Hanging unit mounts quickly, using two screws or tape
attached to the mounting cap (all included). Adjusts to
fit over partitions, wall panels, and doors ranging from
1-1/8" to 2-5/8" thick. Specifically for use with Smart
Solutions wall systems.

GSA Part # OS1-K313536

Brand Rubbermaid

Color Ebony

Size Width: 1-1/2"; Height: 7-3/8"; Depth: 2-1/2"

Price $4.78 PR (contains 2 EA)

Letter-Size Wall Files (Three-Pack) �
Stack-A-File files mount easily to walls, doors, and
partitions and are positioned with tape or screws
(included). Set of three files features durable plastic
construction. Unit measures 13" wide, 14-7/8" high,
and 4" deep.

GSA Part # OS1-K347014

Brand Eldon

Color Clear

Price $16.73 ST

r Recycled

GSA Part # OS1-K347081

Brand Eldon

Color Smoke

Price $9.84 ST

GSA Part # OS1-K347086

Brand Eldon

Color Black

Price $9.98 ST

Need a new catalog?
Order online at

www.gsa.gov/cmls.
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Magnetic Letter-Size Files �
Two super-grip magnets securely attach this durable plastic
file to most metal surfaces. Ideal for use on file cabinets.
Unit measures 13" wide, 7" high, and 4" deep, making it
great for letter- and legal-size documents.

GSA Part # OS1-K313514 GSA Part # OS1-K313521

Brand Rubbermaid Brand Rubbermaid

Color Clear Color Smoke

Price $12.82 EA Price $12.82 EA

Unbreakable Vertical Wall Files �
Mixing style with durability, this file adheres directly to
walls with screws or tape (both provided) or can be
attached to partitions using hangers. This super-strong file
measures 10" wide, 10" high, and 3" deep. Guaranteed for
life by the manufacturer.

GSA Part # OS1-K321671

Brand OIC

Color Smoke

Price $7.92 EA

GSA Part # OS1-K321674

Brand OIC

Color Clear

Price $7.92 EA

� Rotary File
This sturdy metal frame rotary file with 500
address cards. Uses a rotation mechanism,
which keeps the viewed card in place using
knobs with cushioned inserts for easy turn-
ing. Includes a set of A-to-Z coated tabs.

For use with refill cards NSN 7530-00-126-7467.

NSN 7460-00-989-3218

Color Black

Price $50.40 EA

� Backpack Tool Carrier
This backpack carrier makes it convenient to transport tools virtually anywhere!
Backpack carrier contains five to seven panels, each of which includes various sized
pockets, slots, and zippered compartments. Backpack includes padded shoulder straps
with adjustable buckles, two handles to carry the pack like a bag, adjustable straps for
securing back pack at waist (optional), flaps to hold tools in place, and a zipper clo-
sure. All panel shells are sewn together and joints are seamed-taped with nylon seam
tape. Tool holder divisions are sewn and back-sewn at the terminating ends. Each
panel has nylon seamed-taped radius edges to form a cup shaped enclosure. Each
pocket is sewn independently, allowing holders in one panel to be altered without
effecting the holders in the adjacent panel. Zipper chain is sewn around the outside
edge on all sides of the pack back, except 8" on the bottom side.

NSN 5140-01-420-0438

Price $100.25 EA
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� Tool Organizer
Bucket Boss tool organizer is constructed of durable rip-proof fabric.
Organizer has 38 exterior and 18 interior pockets. Features: fully padded,
cordless drill holster; security pocket with flapped closure; and elastic
strap for long-handled tools. Fits in and over a five-gallon bucket (not
included).

NSN 5140-01-490-7248

Brand Fiskars, Inc.

P/N 01056

Price $25.16 EA

These handy drawer organizers ensure that tools are �
properly stored and make it easy to tell when a tool is
missing. Each package contains enough foam for three
standard chest drawers or two standard rollaway draw-
ers. Includes two 16-1/4 x 22-1/4" foam inserts, cutting
knife, two adhesive layout sheets, and instructions.
Height: 1/2"; Shipping weight: 0.7 lbs.

GSA Part # TL1-CFM-50670B

Brand Craftsman

Price $21.84 EA

�Work Station
This nine-drawer work center features one ball-bearing drawer posi-
tioned below the work surface and eight friction-slide drawers. Top
has built-in storage. Shipping weight: 225.7 lbs.

GSA Part # TL1-CFM-50880J

Brand Craftsman

Color Black

Size Height: 36-3/4"; Width: 48"; Depth: 22-1/4"

Price $844.61 EA

Tool Cart �
This 15-drawer tool cart has a capacity of
16,267 cubic inches. Weight: 205 lbs.;
Shipping weight: 251 lbs.

GSA Part # TL1-WII-01500B

Brand Waterloo Industries

Color Red

Size Width: 40.95"; Depth: 18"; Height: 35.61"

Price $656.47 EA
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MISSION ESSENTIALS

GGSA Global Supply is the source for all of your
Mission Essential product needs.

�Multi-Tool
This tool is furnished with the most popular features. The Blast has longer
blades and Zytel handle inserts. The tool includes cap crimper, needle-nose
pliers, regular pliers, wire cutters, hard-wire cutters, clip-point knife,
metal/wood file, scissors, large screwdriver, small screwdriver, Phillips
screwdriver, small bit driver, Phillips and flat-tip eyeglass screwdriver bit,
ruler (8"/19cm), bottle/can opener, wire stripper, and lanyard attachment.

Black oxide finish. Black nylon sheath.

NSN 5110-01-541-1162

Brand Leatherman Tool Group

P/N 830482

Size Length: 4" (closed)

Price $48.66 EA

The new Wave features: blasting cap crimper, needle-nose �
pliers, regular pliers, wire cutters, hard-wire cutters, clip-point
knife, serrated knife, saw, scissors, wood/metal file, diamond-
coated file, large bit driver, small bit driver, large screwdriver,
ruler (8"/19cm), bottle/can opener, wire stripper, and a lan-
yard attachment.

Stainless steel finish. Black nylon sheath.

NSN 5110-01-541-1201

Brand Leatherman Tool Group

P/N 830485

Size Length: 4" (closed)

Price $64.13 EA
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� The Charge XTi features titanium handles. This tool includes: 154 CM knife
blade, needle-nose pliers, regular pliers, wire cutters, hard-wire cutters, crimper, ser-
rated knife, cutting hook, saw, wood/metal file, diamond-coated file, two large bit
drivers, small bit drivers, nine double-ended bits (Phillips and flat-tip eyeglass screw-
driver, 1/4 and 3/16" screwdrivers, 1/8" and Torx #15 screwdriver, Phillips #1 and
#2, 3/32 and 5/64" hex, 5/32 and 9/64" hex, 1/16 and .050" hex, 1/8 and 7/64"
hex and Robertson #2 and #3), ruler (8"/19cm), bottle/can opener, wire stripper,
fixed lanyard ring, quick-release lanyard ring, and a removable pocket clip.

Camouflage finish. Leather camouflage sheath. (Real Tree hardwoods green.)

NSN 5110-01-541-1206

Brand Leatherman Tool Group

P/N 830491

Size Length: 4" (closed)

Price $99.58 EA

The Core tool includes: needle-nose pliers, regular pliers,
wire cutters, hard-wire cutters, stranded-wire cutters, elec-
trical crimper, clip-point knife, serrated knife, saw,
wood/metal file, 5/16" screwdriver, 7/32" screwdriver,
1/8" screwdriver, Phillips screwdriver, ruler (9"/22cm),
bottle/can opener, wire stripper, and a lanyard ring. �

Stainless steel finish. Black nylon sheath.

NSN 5110-01-541-1453

Brand Leatherman Tool Group

P/N 830145

Size Length: 4-1/2" (closed)

Price $54.36 EA

� Office Tool Kit
Kit offers all-in-one convenience!
Contains: screwdriver bit set and handle
with one Phillips and five flat-tip mini-
drivers; slip-joint pliers with combina-
tion jaw and cutter; chain pliers with
long round-nose and cutter; heavy-duty
straight trimmer’s shears; curved-claw
hammer; adjustable wrench; two flat-tip
screwdrivers with tip widths 0.188 and
0.313"; two Phillips screwdrivers with
tip sizes 1 and 2"; smooth jaw tweezers;
six-piece, L-shaped Allen wrench set
(nominal sizes 0.05 to 1/8"); steel meas-
uring tape (16" long, 3/4" wide); utility
knife with retractable blade in four posi-
tions. Equipped with a custom zipper
tool case.

NSN 5180-01-336-7141

Price $119.08 KT

� Pipefitter’s Tool Kit
Kit includes: hacksaw blade; hacksaw
frame; pipe-cutter wheel; pipe and
tube cutters; propane cylinder; ham-
mer; oiler; slip-joint pliers; reamer;
cross- and flat-tip screwdriver; sealing
compound; sealing flux (paste); solder;
measuring tape; die-head thread cutter;
pipe vise and stand; basin, pipe, and
plier wrenches and internal-gripping
pipe wrench. Furnished in a tool chest.
Army Supply Catalog 5180-95-N13.

NSN 5180-00-596-1501

Price $3,363.66 KT
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Mechanic’s Tool Kit �
This 154-piece mechanic’s tool set includes: 105 sockets;
12 wrenches; five drive tools; and 32 specialty tools.
Comes in a molded case. Weight: 30 lbs.

GSA Part # TL1-CFH-30031E

Brand Craftsman

Price $194.04 EA

� This 475-piece mechanic’s tool set includes: 263
sockets; 15 drive tools; 113 wrenches; and 84 
additional tools. Shipping weight: 73 lbs.

GSA Part # TL1-CFH-30680L

Brand Craftsman

Price $1,064.36 EA

� This 546-piece kit has 331 sockets, 26 drive tools,
90 combination wrenches, 31 screwdrivers and nut-
drivers. There are 68 additional tools: including pliers,
hex key set, punches, chisels, and a hacksaw with
blades. There are fractional and metric sizes including
1/4, 3/8, 1/2, and 3/4" drives.

NSN 5180-01-544-9840

Price $1,814.93 KT
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Socket Set �
Save time with the convenience of a
socket set. Thirteen-piece chromium-
plated hand 1/4"-drive socket set con-
sists of one reversible ratchet, one spin-
type handle, one universal joint, one
solid extension, four regular-length 
6-point 3/16 to 9/32" sockets and five
regular-length 12-point 5/16 to 1/2"
sockets. Furnished in a metal or plastic
box with compartments. ASME
B107.1 and ASME B107.10.

NSN 5120-00-081-2305

Price $29.78 SE � Chrome-plated steel socket set is a versatile
collection of hand tools. Set includes: two hinged
9- and 14-1/2"-long handles and one reversible
ratchet, one universal joint, three solid exten-
sions that are 2, 5 and 10" long and 13 regular-
length 12-point sockets that have 7/16, 1/2,
9/16, 5/8, 11/16, 3/4, 13/16, 7/8, 15/16, 1, 
1-1/16, 1-1/8 and 1-1/4" wrench openings.
Furnished in a case. ASME B107.1.

1/2" square drive.

NSN 5120-00-081-2307

Price $92.41 SE

� General Mechanic’s Tool Kit
All-in-one kit is ideal for general maintenance and repairs. Kit includes:
mounting brackets; pry bar; tool-cleaning brush; cold chisel; spring ten-
sion clips; files; flashlight; thickness gauge; hammer; wood file handle;
key sets; pocket and putty knives; padlock; pliers; aligning, drive pin
and solid center punches; magnetic retrieving tool; tools and accessories
roll; steel rule; Phillips and flat-tip screwdrivers; metal-cutting shears;
sockets; socket wrench tool clip; test light; toolbox; combination box
and open-end wrenches and set; Allen wrench set; socket wrench set;
solid extension bar; box; flare nut and open-end wrenches; and pliers
and spanner wrenches. Department of the Army Supply Catalog SC
5180-95-N26. MSDS

NSN 5180-00-177-7033

Price $885.08 KT
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Pneumatic Impact Wrench �
Air-powered, portable, titanium impact wrench loosens and tightens
bolts and nuts. Has built-in power regulator for control of power out-
put. The wrench has a pistol-grip handle and is reversible. Operating
pressure is 80 to 100 psig. Furnished with operating and maintenance
instructions.

Wrench has a 3/4"-square drive with a 2" maximum spindle offset. Air inlet
connection is 3/8" NPT or NPTF. Air consumption while impacting: 50 CFM
maximum. Torque developed after five seconds impacting: 750 ft.-lbs. mini-
mum.

NSN 5130-00-184-1427

Price $1,165.02 EA
� This quick-disconnect-type pneumatic drill
has a pistol-grip handle with a 3/4" male
square straight-drive spindle. Comes with a
hex nipple (0.38 NPTF x 0.25 NPTF) and 
a three-foot hose. Has a 38"-18NPTF male
coupling with 300 psi (maximum). Capacity:
700 ft.-lbs. (minimum); working torque
range: 100 to 500 ft.-lbs.; average air con-
sumption: 7.5 CFM.

NSN 5130-01-428-3751

Size Overall Length: 10" (maximum)

Price $646.48 EA

Air-powered, portable, Titanium impact �
wrench loosens and tightens bolts and nuts.
Has built-in power regulator for control of
power output. The wrench has a pistol-grip
handle and is reversible. Operating pressure
is 80 to 100 psig. Furnished with operating
and maintenance instructions.

Wrench has a 1/2" drive; Torque range: 50-600
ft.-lbs.; torque capacity: 700 ft.-lbs reverse, 625
ft.-lbs. forward; blows per minute: 1,250; no-load
speed: 9,500 rpm; air inlet: 1/4"; min. hose size:
3/8"; air consumption: 24 cfm; standard bolt
capacity: 9/16". d

NSN 5130-01-490-6444

Size Length: 7"; Tool Weight: 4 lbs.

Price $316.83 EA

Cordless Impact Wrench �
This 18-volt cordless wrench has a 1/2"-square drive and 
a pistol grip handle. It delivers 2,880 in.-lbs./240 ft.-lbs.
of torque, and has a no-load speed of 1-1,400 RPM.
Features a variable speed switch; forward/reverse switch;
reversible battery pack, and a soft-grip handle. Weight: 9
lbs. Furnished in a carrying case with two 2.4-amp 18-volt
batteries, and a universal charger.

NSN 5130-01-543-5846

Size Length: 11-3/4"

Price $350.85 SE
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� Cordless Drill
Hi-torque 12-volt cordless screwdriver/drill is variable speed and
reversible (VSR). Has a 16-position pre-selected torque setting, one full
lock up setting, and low (0 to 500 rpm) and high (0 to 1,500 rpm)
speed selectors. The screwdriver/drill has a 3/8" keyed chuck that
accepts both round-shank drill bits and hexagonal screwdriver bits.
Furnished with two 12-volt removable battery packs, a heavy-duty
120-volt input one-hour battery charger, and a set of instructions. The
kit comes in a metal or plastic carrying case.

NSN 5130-01-284-3063

Price $168.04 EA

Heavy-duty 18-volt 1/2" (13mm) adjustable clutch  �
drill/driver kit features: variable speed, reversing
switch, anti-slip soft comfort grip; keyless chuck, and
an electric brake. Includes a one-hour charger, two
battery packs (with two amp-hours minimum each
pack), a screwdriver bit, and a heavy-duty carrying case.

No-load speed: 2,000 rpm (maximum); 
maximum torque: 400 in.-lbs. (minimum).

NSN 5130-01-444-4662

Price $250.27 EA

� Cordless Power Tool Set
This six-piece set contains heavy-duty, 18V cordless
power tools. Set includes: 1/2" hammer drill/drill/driver
with 500 in. lbs. of maximum torque; 6-1/2", 16-tooth
carbide blade circular saw and a rip fence; reciprocating
saw with keyless blade clamp; right-angle drill with 310
in. lbs. of maximum torque; 6,500-RPM high-power cut-
off tool, and a hands-free flexible floodlight. Also includ-
ed: one-hour charger, two 18V batteries, 360-degree side
handle, wrench, backing flange, three-position side 
handle. Furnished in a contractor bag. d

NSN 5130-01-535-1215

Price $783.38 SE
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Twist Drill Set �
This high-speed steel twist drill set
features a gold ferrous oxide finish.
Set contains one each of the follow-
ing 29 drill bit sizes – Split points:
1/16, 5/64, 3/32, 7/64, 1/8, 9/64,
5/32, and 11/64"; Pilot points: 3/16,
13/64, 7/32, 15/64, 1/4, 17/64,
9/32, 19/64, 5/16, 21/64, 11/32,
23/64, 3/8, 25/64, 13/32, 27/64,
7/16, 29/64, 15/32, 31/64, and
1/2". Furnished in a indexed metal
case. d

NSN 5133-01-535-1216

Price $82.60 SE

� Twist Drill Set (High-Speed Steel)
General-purpose twist drills feature metal-cutting,
high-speed steel bits for right-hand cutting. For use
with hand, air-operated, or electric drills for drilling
ferrous and non-ferrous materials. Heat-treated bits
have two spiral flutes. ASME B94.11M.

Short (jobbers) length set comes in a metal indexed case.
29 fractional sizes: 1/16 to 1/2" inclusive, by 64ths; 
material: high-speed steel; right-hand cutting; point angle:
118°.

NSN 5133-00-293-0983

Price $47.29 SE

Twist Drill Set (High-Speed Steel) �
This 114-piece high-speed set includes 118-degree-
point drills ranging from 1/16" to 1/2" (in 64th 
graduations), #1 through #60, and 1mm to 13mm (in
0.5mm graduations). Surface treated. Metal index.

GSA Part # TL1-DSA-11400D

Brand Hertel

Price $171.39 EA

�Miter Saw
This saw features a powerful 15-amp motor, and its no-load speed of
5,400 rpm delivers extended power and durability. Adjustable stainless
steel detent plate (with 11 positive stops) delivers repeatable accuracy. Cuts 
3-1/2" crown nested vertically for increased vertical cutting capacity. Cuts
3-1/4" base vertically for increased vertical cutting capacity. Easy-to-use
bevel stops at 0, -2, 33.9, 45 and 48. Miter cam lock system and horizon-
tal main handle provide enhanced comfort. Tall sliding fence provides
allows for increased cutting capacity. Blade diameter: 8-1/2"; arbor size:
5/8"; tool weight: 43 lbs.

GSA Part # TL1-DWT-15355A

Brand DeWalt

Price $470.80 EA
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� Alkaline Battery
This alkaline, manganese dioxide battery is great for use with
tape recorders, pocket calculators, smoke detectors, transistor
radios, and other electronic equipment. Frequently lasts more
than twice as long as the same size carbon-zinc battery, depend-
ing on type of use. Non-rechargeable. ANSI C 18.1.

Rectangular shaped, with two snap terminals.

� 36-month maximum shelf life (not extendable)

NSN 6135-01-447-0949

Size 9V

Price $2.46 PG (contains 2 EA)

(NFES #1241.)

� 36-month maximum shelf life (not extendable)

NSN 6135-00-900-2139

Size 9V

Price $10.70 PG (contains 12 EA)

Cylindrical battery has flat terminals; nominal volt-
age is 1.5V.

� 36-month maximum shelf life (not extendable)

NSN 6135-01-447-0950

Size AA

Price $2.03 PG (contains 4 EA)

Pallet contains a total of 1,440 packages (120 cases,
each containing 12 packages). (NFES #0030.)

� 36-month maximum shelf life (not extendable)

NSN 6135-00-985-7845

Size AA

Price $4.20 PG (contains 24 EA)

Cylindrical battery has flat terminals; nominal 
voltage is 1.5V.

� 36-month maximum shelf life (not extendable)

NSN 6135-01-446-8308

Size AAA

Price $1.56 PG (contains 4 EA)

NSN 6135-00-826-4798

Size AAA

Price $3.53 PG (contains 12 EA)

� 36-month maximum shelf life (not extendable)

NSN 6135-01-446-8307

Size C

Price $2.06 PG (contains 4 EA)

(NFES #0834.)

� 36-month maximum shelf life (not extendable)

NSN 6135-00-985-7846

Size C

Price $5.64 PG (contains 12 EA)

NSN 6135-01-446-8310

Size D

PG (contains 4 EA)

Price $3.23

(NFES #0033.)

� 36-month maximum shelf life (not extendable)

NSN 6135-00-835-7210

Size D

PG (contains 12 EA)

Price $8.36
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100% Post-Consumer Paper �
This product meets the need for an envi-
ronmentally friendly paper, while deliver-
ing reliable, high-quality performance.
This 84 brightness paper is excellent for
daily use in copiers and printers. Processed
chlorine free (PCF) without additional
bleaching. Both paper and packaging are
recyclable with general office waste. 20-lb.
basis weight. 

r 100% postconsumer material

NSN 7530-01-503-8441

Color White

Size 8-1/2 x 11"

Price $37.84 BX (contains 5,000 SH)

50% Post-Consumer Paper�
Aspen 50 copier paper contains 50% post-
consumer content, but has the same hard-
working characteristics and brightness as 
a non-recycled sheet. It is high performing
with excellent runnability. Engineered for
use in high-speed copiers, printers, and
plain paper fax machines. Paper is 20-lb.,
acid free, and 92 brightness. Complies
with the National Defense Authorization
Act of 1998 and AFI 64-117, AF
Government-Wide Purchase Card (GPC)
Program guidelines 2.10.4.

r 50% postconsumer material

GSA Part # OS1-P1055011

Brand Boise

Color White

Size 8-1/2 x 11"

Price $3.75 RM

� Copier Paper
Guaranteed hassle-free performance in
copiers, laser and inkjet printers, plain
paper fax machines, and multifunc-
tion machines. This 92 bright white
paper provides excellent print con-
trast. Designed to stay flat and not
curl. Perfect for correspondence as
well as presentations. 20-lb. basis
weight. c

Sheets are not hole-punched.

r Contains 30% recovered material, which
includes 30% postconsumer material

NSN 7530-01-335-2623

Color White

Size 8-1/2 x 11"

Price $37.99 BX (contains 10 RM)

Copier Paper (Splox Delivery System) �
Boise Cascade has developed a unique system that delivers paper when you
need it. The speed-loading, patented, recloseable box is reamless so that
you only take out what is needed and store the rest. The ergonomically
designed box weighs only 25 pounds and features a handle for easy and
safe portability. This 20-pound paper with a brightness of 84 and 30 per-
cent postconsumer content is acid free and is designed for high-speed
copiers, plain-paper fax machines, and laser printers. 2,500 sheets per car-
ton.

Three-hole punched.

r Recycled r Recycled

GSA Part # OS1-P1SP-RC20 GSA Part # OS1-P1SP-RC20-P

Brand BOISE Brand BOISE

Color White Color White

Size 8-1/2 x 11" Size 8-1/2 x 11"

Price $17.37 CT Price $19.13 CT
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� Stenographer’s Notebook
Perfect for stenographers who use the Gregg method.
Each leaf features horizontal lines that are 3/8" apart
and one vertical center line, creating two columns.
Wire-coil bound notebook sports a stiff cover and con-
tains 80 sheets of white paper. 

NSN 7530-00-223-7939

Color White

Size 6 x 9"

Price $16.07 PG (contains 12 EA)

Self-Stick Notes �
Self-stick notes feature adhesive on the back that allows
each sheet to be attached to almost any surface and
removed without leaving a mark. Each pad contains 100
sheets. 

Notes are unruled.

� 12-month maximum shelf life (extendable)

r 30% recovered material, which includes 30% postconsumer material

c

NSN 7530-01-116-7866 NSN 7530-01-116-7867

Color Yellow Color Yellow

Size 1-1/2 x 2" Size 3 x 3"

Price $3.77 DZ Price $9.36 DZ

NSN 7530-01-207-4356 NSN 7530-01-116-7865

Color Yellow Color Yellow

Size 2 x 3" Size 3 x 5"

Price $6.96 DZ Price $11.65 DZ

NSN 7530-01-285-8355

Color Yellow

Size 4 x 6"

Price $11.97 DZ

Wristwatch �
Manufactured in accordance with MIL-PRF-
46374G, Type II, Class 4, this watch has 
17-jewel mechanical movement. The stem-
winding mechanism has a minimum 36-hour
running time and is accurate to a minimum
of 30 seconds a day. Stem for winding and
setting time is located at the 3 o’clock posi-
tion; movement stops when the stem is
pulled out. This watch features a high-
impact fibreshell with a waterproof and dust-
proof case. Black military face features both
12- and 24-hour timing with white numerals
and a sweep-second hand. Luminous hands
and hour markings are powered by tritium
tubes. This Swiss-made watch comes with
black nylon mil-spec strap with buckle clo-
sure that adjusts to most wrist sizes. The
strap is manufactured in accordance with
MIL-S-46383B, Type II. Product carries 
a two-year guarantee.

NSN 6645-00-066-4279

Price $59.00 EA

Price Reduction
Was $71.28
Now Only $59.00
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U.S. General Services Administration

Discover what the Centralized Mailing 
List Service (CMLS) can do for you!
At GSA, meeting our customers’ needs for product and acquisition information is important to us. That's
why we created a new online library of GSA publications at the Centralized Mailing List Service (CMLS) 
Web site. By visiting www.gsa.gov/cmls, users can view and order publications free of charge. Along
with the latest GSA Global Supply catalogs, CMLS offers publications containing useful information
about GSA acquisition tools, contract vehicles, and products and services. 

The CMLS Web site Offers:
• A wide selection of publications ready for shipment, in any quantity, for free;

• Downloadable copies (PDFs) of many publications;

• Easy online ordering with e-mail order confirmation;

• The ability to search and view publications without providing any contact information;

• Free subscriptions to GSA’s MarkeTips magazine; and

• An invitation to register “buying interests” for future publications. 

User-friendly Features
At www.gsa.gov/cmls, we’ve included user-friendly features that enable users to quickly and easily find vital information:

• Searching for publications: Search by title, topic, or publication number.

• Saving PDFs of publications: Select “View PDF Prompt,” right-click, and select “Save As.” 

• Account Management: Update your addresses and select desired “privacy” level.

• Ordering publications: Request existing publications 
or “subscribe” to future editions by registering.

• Viewing information: Topics include GSA Global Supply, 
GSA Smartpay®, Fleet, Travel, Acquisition, and more!

Contact us today!
Visit us on the Web at 
www.gsa.gov/cmls, 
or e-mail cmls@gsa.gov. 
If online access is 
not feasible, you may 
call us at (817) 334-5215, 
Monday – Friday, 
8:00 a.m. to 4:00 p.m.
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Return Service Requested

If you have questions or need assistance, or want

to locate the Customer Service Director assigned 

to you, please call: (800) 488-3111

For non-CONUS customers, our Customer Service Directors 
are located at the following numbers:

Anchorage, AK __________________________ (907) 271-3970

Honolulu, HI _____________________________ (808) 541-1776

DSN:  438-4960

Europe, Africa and the Middle East

Frankfurt, Germany _______________________ DSN: 320-3557/3558

International Direct Dial for Germany ______ 011-49-69-699-7985

Pacific Rim Customers

Visit www.gsa.gov/9customerservice
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